
Child Protection Policy 

This child protection policy refers to any We Love Marlborough Ltd projects 
working with ages 16 and under, where parents of the children are not present, 
and it conforms with current legislation. 

Child protection and child safety are of paramount importance to We Love 
Marlborough. We intend to create an environment in which children are safe 
from abuse and harm and in which any suspicion of abuse is promptly and 
appropriately responded to.  Any concerns will be taken seriously and acted upon 
appropriately and will pay attention to what children and young people say and 
feel.  Children in our care have the right to be physically, emotionally and 
sexually safe – in other words, to be protected.  We will do this through a careful 
recruitment and selection process, ongoing supervision and monitoring 
arrangements and guidance on appropriate behaviour.  We will ensure that 
health & safety procedures are followed and that appropriate insurance cover is 
in place.  

1) Recruitment 
• All applicants for work, whether voluntary or paid, will complete an 

application form, will be asked to provide two references and will be 
interviewed before the appointment is made.  All references will be 
followed up. Checks will be made on any gaps or inconsistencies in 
employment history. We will ask for advice before employing anyone with 
a criminal record. 

• It will be made clear to applicants that the position is exempt from the 
provisions of the Rehabilitation of Offenders Act 1974.   

• All applicants will need Disclosure and Barring Service Enhanced 
clearance.   

• If practical, appointments will be subject to a probationary period and will 
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not be confirmed unless we are confident that the applicant can be safely 
entrusted with children. 

2)  Training 
• The We Love Marlborough team will follow the Wiltshire Multi-agency 

Child Protection Procedures.   
• We will seek out training opportunities for all adults to ensure that they 

recognise the symptoms of possible physical abuse, neglect, emotional 
abuse and sexual abuse and know how to respond to the child 
appropriately. 

• The We Love Marlborough team will be made familiar with child 
protection issues and procedures. 

3)  Prevention of abuse by means of good practice 
• Individual adults will not be left alone with individual children or with 

small groups (if in a separate room, the door will be left open).   
• Volunteers can drive vehicles with children only when they have had 

Police clearance.  
• Children will be constantly supervised. 

4) Communicating with parents/guardians/carers 

• In the information regarding a project their child will be participating in, 
we will clearly state that we have a child protection policy in place and its 
availability, with the statement: “To safeguard your child, we have a child 
protection policy in place.  Where we have concerns about a child, we will 
share them with the relevant agencies. If you would like to see a full copy 
of the policy, please ask Louisa Davison 01672 811 515, 
Louisa@welovemarlborough.co.uk” 
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5)  Code of behaviour 
• It is expected that the We Love Marlborough team and users of our service 

will show respect and consideration for each other, irrespective of race, 
religion, culture, gender, language, disability, age and/or sexuality.  

• Everyone involved with the project is obliged to ensure that children and 
young people using the project are safe.  They must report concerns to the 
nominated child protection officer without delay, who is Louisa Davison 
01672 811 515. 

6)  Responding appropriately to suspicions of abuse 
• Changes in children’s behaviour/appearance will be recorded and 

enquiries made . (see “Response to Initial Allegations Checklist” below) 
• Parents will be the first point of reference, though suspicions will also be 

referred as appropriate to the Social Services Department. 
• All such suspicions and enquiries will be kept confidential. 

7)  Whistle blowing policy  
• If anyone is concerned that a professional might be involved in abuse it is 

important that they take action.  In such circumstances concerns should 
be reported to the nominated child protection representative or deputy 
who is Louisa Davison 01672 811515 or on the case of concerns about the 
nominated child protection representative or deputy themselves to the 
next appropriate person who is John Yates, ring 01672 514827. 

• The children and young people and their parents/carers will also be able 
to speak to Louisa Davison  if they are concerned about what is happening 
to themselves or others. 
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8)  Keeping records 
• Records will kept of times/dates that adults work. 
• Child registration forms will include details of health, allergies, specific 

requirements and who will collect child and who has parental 
responsibility 

• An accident book will be kept to record any injuries. 
• A separate, specific and confidential record will be kept whenever 

worrying changes are observed in a child’s behaviour, physical condition 
or appearance.  This record will include timed and dated observations 
and, where possible, the exact words spoken by the child and the dated 
name and signature of the recorder.  Such records will be kept in a 
separate file only accessible to the nominated person below or other team 
member as appropriate. 

• Confidential records kept on a child will be shared with the child’s 
parents. 

• Records will be kept of the Social Services contact and other contacts until 
a resolution has been agreed about the concern. 

• After a child leaves our project and we have continuing serious concerns 
about the child, we will pass those concerns onto other projects used by 
the child.  In the first instance we will obtain the consent of the child’s 
parents or carers before we do this.  If the consent is not forthcoming, we 
will take a decision based on our concerns and our legal obligations.  We 
will seek appropriate professional advice to support this action. 
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9)  Complaints 
Service users may not be satisfied with arrangements made or actions taken by 
us and may wish to make a complaint. Complaints should be made in writing to 
John Yates, Treasurer, We Love Marlborough Ltd, 1 Dando Drive, Marlborough, 
Wilts SN8 1T T. 

The designated person for dealing with all concerns about a child’s welfare is:  

Louisa Davison 01672 811515 

This policy was adopted at a meeting of We Love Marlborough  held on 18 August 
2009. 
This policy was revised 29 October 2013 and 18 August 2015. 

Signed _________________________________  Project Leader 

on behalf of We Love Marlborough. 

From a model developed and supplied by Wiltshire Charities Information Bureau 
Wyndhams, St Joseph’s Place, Devizes, Wiltshire SN10 1DD 
Tel: 01380 729279 
LNF: child protection policy July 2004 
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Responses to Initial Allegations Checklist 
DO: 

DON’T 

RECORDING 

Listen Carefully and Take it  Seriously

Stay Calm

Re-assure the person

Explain what you will do next

Report to your child welfare designated person or to local Children & Families team

In an emergency, protect the child

Record everything the child has told you or what you have observed – in detail and 
immediately (see RECORDING below)

“Go it alone”

Appear shocked or angry

Try to obtain more information than is necessary 

Make comments or judgements

Contaminate the evidence

Promise to keep secrets (the information must be shared)

Give sweeping assurances

Confront the abuser

Brief and immediate

Identify fact and opinion

Record date, time, situation

Who else was present
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Who said what/Observations

Use child’s own words 

Be clear and specific

Action Taken (Even if No action)

Data Protection:   
• Record adequate information 
• Be Accurate 
• Keep to a first hand account 
• Hold information securely
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